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2.9 Existing User Perform Change Mobile Number 

Existing user has to login to IDSS and change mobile number. 

2.9.1 Event Handling – Success Case 

NO STEPS 

1.  Go to IDSS via URL https://idss.tm.com.my/ 

At the Home page, click on ‘TM IDSS’  button. 
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2.  In the ‘Log In’ page, enter user Login ID then click on ‘Next’ button. 

 
3.  Verify user login ID before entering password. Click on ‘Login’ button.  
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4.  In this ‘Home’ page, click on the ‘Change Mobile Number’ button on the tab. 

 
5.  User enter challenge response question(s) with respective answer and click 

on ‘Continue’ button. 
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6.  User enter password and new registered mobile number, then click on 

‘Submit’ button. 

 
7.  User has successfully change mobile number. 
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2.9.2 Event Handling – Fail Case 

NO STEPS 

1.  Error Message: Please fill in your challenge response answer(s). 

 

Error message will appear to notify user if the challenge response answer(s) 

is blank. User is not able to proceed. 

User Action: Please provide correct user’s respective challenge response 

answer(s) and click on ‘Continue’ button. 
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2.  Error Message: Incorrect answer. Please Try again. 

 

Error message will appear to notify user if the challenge response answer(s) 

entered is incorrect. User is not able to proceed. 

User Action: Please provide correct user’s respective challenge response 

answer(s) and click on ‘Continue’ button. 

3.  Error Message: You have been inactive for a while. Please click OK to 

resume your session. 

 

Error message will appear to notify user if the session has expired.  

User Action: You has been away for more than 5 minutes. The session is 

expiring soon. You may click on ‘OK’ button to resume your session or 

‘Cancel’ button to end the session. 
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4.  Error Message: Please complete the ‘Password’ box. 

Length of mobile number must be either 11 or 12. 

 

Error message will appear to notify user if the password is blank and the 

length of the new registered mobile number entered must be 11 or 12. User 

is not able to proceed. 

User Action: Please provide password and enter the correct mobile number. 
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5.  Error Message: Please complete the ‘New registered mobile number’ box. 

Length of mobile number must be either 11 or 12. 

Mobile number must start with 60. 

 

Error message will appear to notify user if the new registered mobile number 

is blank. User is not able to proceed. 

User Action: Please provide a correct mobile number with lenth of either 11 

or 12 and start with 60. Click on ‘Submit’ button. 
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6.  Error Message: Mobile number must start with 60. 

 

Error Message: Mobile number must start with 60. 
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7.  Error Message: Length of mobile number must be either 11 or 12. 

 

Error message will appear to notify user if the mobile number entered is less 

than 11 or more than 12. User is not able to proceed. 

User Action: Please provide the correct mobile number with the length of 11 

or 12 and click on ‘Continue’ button. 
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8.  Error Message: Password Incorrect 

 

Error message will appear to notify user if the password entered is incorrect. 

User is not able to proceed. 

User Action: Please enter the correct password then click on ‘Submit’ button. 
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9.  Error Message: You have been inactive for a while. Please click OK to 

resume your session. 

 

Error message will appear to notify user if the session has expired.  

User Action: You has been away for more than 5 minutes. The session is 

expiring soon. You may click on ‘OK’ button to resume your session or 

‘Cancel’ button to end the session. 
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2.9.3 Event Handling - Hint 

NO STEPS 

1.  Hint: Mobile number must start with 60XXXXXXXXX. 

 

Hint will appear to notify user when mouse over to [?] next to New registered 

mobile number. 

 

 

 

 

 

 

 

  


